


KVR-II/34

Staatsangehörigkeit,
Einbürgerungen

Stellvertretung: 
Barbara Okelmann

KVR-II/3Sts

Stabsstelle für Rechts- und
Grundsatzangelegenheiten

Sarah Goldberg

KVR-II/35

Hochqualifizierte und
Sonderaufenthalte

Kati Geisler

KVR-II/33

Sonderfälle und
Asylangelegenheiten

Susanne Weber

KVR-II/31

Zentrale Dienste

Eva Seebald-Thill

KVR-II/3

Ausländerangelegenheiten

Mareike Prinz

KVR-II/32

Aufenthaltserteilung,
Aufenthaltsbeendende 
Maßnahmen

Barbara Aßn

Foreigners' Office
Organisation chart

Stand: Juni 2023

Steuerungsunterstützung

Veronica Loddo



• 93.000 registrations

• 586.000 E-Mails

• 18.000 visa procedures

• 300.000 auditions

Grundlage: Jahr 2022, Angaben gerundet



Stand: Dezember 2022

German nationality 
1.110.016

70%

EU - Citizenship
212.293

13%

Non-EU Citizenship 
266.021

17%

Total ca. 1,6 Mio. 
residents

Japanese population
2. 883*

*Stand: 31.12.2022



Stand: Dezember 2022

No
German citizenship 

56.482 
91%

German nationality  
5.792 

9%



• third place among cities of the most TOP medium-sized companies

• 7 DAX companies with headquarters in Munich and the region

• Increase in total employment - comparison 2018 to 2022: 7.5 %

• Increase in employment in the IT sector - comparison 2018 to 2022: 

42,6% 2



• Global crises
• New laws to implement
• Bureaucratic requirements at the federal 

level



• Completely filled out application

• Request to employment agency 

• Waiting for preliminary file from other foreign authority

• Security request / security survey



! Bureaucracy
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• Since 2020 gradual expansion

• Inputs 2022: 586.000
thereof online services : 153.200

• Data protection
 -
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17 Online application forms for employment:
• Fast – track procedure -3 Weeks!! 
• Special professionals and professions
• Academic professions
• Request job change
• Unlimited residence permit for professionals/ highly qualified 

persons/ persons in civil servant status

Did not find a suitable online service?→ General contact form



Bei Vertretung: Ihre E-Mail möglich



• Specification
o personal data
o requested service
o data



Procedure within the Foreigners' Office

1
Application

The application is made by 
mail or online
• Muenchen.de/abh-

service

3
Appointment

• Customer receives an 
invitation to a personal 
meeting by e-mail

• Fingerprints are taken
• If necessary, fiction 

certificate is issued

5
Dispatch

• Usually the residence 
card is sent by mail

• If desired, a personal 
handover will take place 
at the KVR

2
Validation

• Submitted documents 
are checked by the 
foreigners`s Office

• If necessary, missing 
documents must be 
submitted by the 
customer (request from 
foreigners`s Office by e-
mail).

4
eAT

• Residence permit 
is issued at the 
Bundesdruckerei

• Dispatch to the 
foreigners 
authority is made

8

14

0*

*Bearbeitungszeit in Wochen



Ø Calls 2022

58.963
Ø Calls per business day

2.830
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• Started summer 2021
• Direct case resolution
• 2 employees with specific skills

798
83%

163
17%

Angenommene Anrufe April 2023

keine Notfälle Notfälle



• Waiting area 31 (3. Stock)
o Surname A-Z

• waiting area 15 (1. Stock)
o Service for international skilled
workers
o International students, academia/research,Selbstständige 



• VoIP

• Translation Internet site

• Online application form

• Status messages

• Confirmation fiction effect of the online application




